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About Us



Corporate & Social Services

Function, Goals & 
Objectives
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Governing
 the CSS 

Department



Customer Service 
& 
Communications



Municipal Act |  Accessibility for Ontarians  |  Alcohol & Gaming



Our Reach
1.234K 2,983

3,306,289

130



Connections
8700 3400 145 30 62
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• Online marriage application and burn permits
• Web governance policy
• Corporate customer service standards 

o Customer service standard training videos
• Rebuilt corporate website & Tourism website

o Designed new library website
• Conversion of PDF forms to webforms on website
• Respect in the workplace policy
• Resident Satisfaction Survey
• Inclusive spaces fund
• Accessibility ambassador program



• Customer Relations Management Software – Phase 1 (Discovery)
o Customer experience workshops 
o Service readiness assessment

• Business licence by-law consolidation
• Corporate Accessibility Policy / training

• Accessible taxi services
• Potential changes to AODA legislation 

• Enable and expand webform payments
• Improve parking ticket administration process
• Communication trends including:

• International platforms, such as X (formerly Twitter)
• Tackling misinformation



Legal & Support Services



Municipal Act |  Prov. Offences Act  | Trade Agreements & Treaties  | 
Construction Act  |Insurance Act  | Joint & Several Liability



Provincial Offences
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LSS
Activities

19 Insurance Policies, valued just under $1M

75 bid documents reviewed in 2024

317 days average – first appearance to final court

21 claims against the County received in 2024

29 auction items sold, valued at $66,200

98 property inquiries, 14 property applications 

$4,312 rebate on p-cards for 12 cardholders (pilot project)
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Human 
Resources



Ministry of Labour  / ESA  |  Human Rights Code  | Occ. Health & Safety  
| Pay equity Act  |  Income Tax Act   | WSIA  | Working for Workers Act



A Year
in the Life
 Human 

Resources

•
•
•
•

•

•

•
•
•
•



H
um

an
 R

es
ou

rc
es

•
•
•
•
•
•



•

•

•

•

•

•

•

•



Grandview 
Lodge



Ministry of Long-Term Care (FLTCA)  | Ministry of Health  | Fire Code  | 
Bill of Rights  | Employment Law  |  Health & Safety



•
•

•
•
•
•
•

•

•
•

•

•
•

•

•
⚬
⚬
⚬

•

•
•
⚬

•

•

•
•
•
•



Grandview 
Lodge

 Annual Report 
Highlights
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CSS
Admin Linking the Department to the 

Community
Advisory / Shared Services 
Continuous Improvement
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