EMS-M01-2025, Attachment 2

Haldimand County Paramedic Services

5 Year Ambulance Response Time Performance

Type of Call Targets 2020 2021 2022 2023 2024
i‘r*r%‘if” Cardiac i?]esfzgr('g‘;‘t%rir:ﬁfgsogfe 3529% | 33.33% | 38.46% | 45.83% | 31.25%
less.
*Set by the MOHLTC-
40%.
CTAS tLSe"e' ' P aéfggte?é‘)’ response | 54.41% | 46.88% | 4868% | 65.00% | 50.85%
Severelyill, less.
requires *Set by the MOHLTC-
resuscitation (i.e., 50%
major trauma, '
choking, etc.)
g;t?esn tLSe"e' . iFr: asrg\rgerg(ferne(sf;’)”se 88.88% | 90.00% | 90.76% | 90.14% | 95.18%
Requires minutes or less.
. pIC - County-90%.
intervention. (i.e.,
head injury, heart
attack)
g;t?esn the"e' i i'?] asr:\r/';?]‘:(':erne(sf;’)”se 86.10% | 85.67% | 87.82% | 90.09% | 93.67%
Requires urgent minutes or less.
giﬁm(; -» mild *Set by Haldimand
County-90%.
ggﬁesn tLSe"e' v iFr: i@;‘ig'(czge)srﬂ?n”iees 91.83% | 91.57% | 9357% | 93.90% | 92.71%
Requires less or less.
urgent care. (i.e., *Set by Haldimand
earache) County-90%.
CTAS tLSe"e' voP i@;ﬁg'&gsﬁnﬁ; 92.98% | 90.43% | 90.97% | 90.10% | 91.49%

Requires non-
urgent care. (i.e.,
sore throat)

or less.

*Set by Haldimand
County-90%.




